
City of Arlington Share Your Flood Story Survey 
 
Name (required): 
 
 
Property address (required): 
 
 
City (required): 
 
 
Email (required):  
 
 
Zip code 
 
 
Phone number (optional):  
 
 
Do you own or rent your property (required):  
 

Own  
Rent  

 
Is your property (required): 
 

Residential  
Commercial  
Public  
Non-profit  
Educational/Institutional  

 



 

Flooding, as defined in this survey, is rainwater that remains in your yard/parking lot or in the 
roadway for 24 hours following a rain event or floodwaters from a channel or creek. 

 
Have you experienced flooding in the past five years (required): 

 
Yes  
No  
 

In which of the following ways have you and your family members been affected by flooding? 
(select all choices that apply) (required):.  

 
Caused structural damage to home or business 
Lost hours of work to clean up  
Damaged belongings 
Lost business income  
Erosion on property 
Lost the use of part of your property  
Other 
None 
 

Please provide an estimate of your dollar expenses due to flooding (select all choices that apply 
and enter a value for each one selected) (required):  
 

Immediate clean up costs  
Damage/repair to building structure or vehicles 
Damage/repair to landscape  
Damage/replacement of belongings and appliances  
Mold remediation  
Loss of wages/income  
Don't know  
None  
 

What actions have you taken to prevent future flooding? (Select all choices that apply.) 
(required):  
 

Repaired gutters  
Disconnected/diverted downspout  
Yard grading/landscaping  
Installed rain garden(s)/permeable paving  
Made structural modifications  
Installed sump pumps  
Installed sandbags 



Other 
None 
 

Have you solved your property flooding problem? (required):. 
 

Yes  
No  
Partially  
Don't know  

Are you willing to let us share your story with others? 

Yes  
No  

 

 

 

You can return this survey along with any pictures you would like to share by: 

 

email at  

Melissa.Walker@arlingtontx.gov 

 

mail at 

City of Arlington 

Department of Public Works and Transportation 

Attn. Melissa Walker 

P.O. Box 90231 MS 01-0220 

Arlington, Texas 76004 

 

In person by dropping by  

City Hall at 101 W. Abram Street 

 

If you have a question, call us at 817-459-6550 

 

 

mailto:Melissa.Walker@arlingtontx.gov

